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Âmbito e conteúdo "Intangible" factors in violent conflicts (such as, according to the author, identity issues, perceptions, self-
esteem, informal processes of social reconstruction, deterioration of interpersonal and intergroup relations 
at the local level, etc.) tend to be left out of international interventions for conflict resolution. This paper 
deals with civil society action in Bunia, eastern Democratic Republic of Congo, where attempts have been 
made to integrate these issues into EU and UN interventions.
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